OT1uér

0 HE3aBHCHUMOM OLICHKE
Ka4eCcTBA YCJIOBUI OKA3aHUSA YCJIYyT
OpPraHu3auusiMu 00pa30BaHUA
MYHHUIIMIIAJILHOTO 00pPa30BaHUA

ropoa Hosouepkacck PocToBckou od1acTu



O6mas napopmanus

He3aBucuMasi OLeHKa Ka4yecTBAa YCJOBHUH OKa3aHUsSl YCJIYI OpTraHU3alUsIMU
obpazoBanus (nanee HOKYOY) sBnsiercst onHot 3 ¢GopM  0OLIECTBEHHOTO
KOHTPOJII U TPOBOAMUTCA B UESIX MNPENOCTABICHUS TpaxkaaHaM HHGPOpPMAIUU O
Ka4yecTBE yCJIOBMH OKa3aHMs YCIIyT OpraHM3alusMu oOpa3oBaHUs, a TaKKe B LENX
MOBBIIIIEHUS KAUeCTBa UX NEATEILHOCTH.

Opranumzanus — oneparop nposeaeHuss HOKYOVY opranuzanusmu oOpazoBaHust
MyHHUIMIAIBHOTO 0Opa3oBaHus ropoj Hosouepkacck PocroBckoi obmactu - OOO
«udopey.

HUcTrounnkamu uHopMmanmu, WCII0JIb30BAHHBIMHU npu HOKYOVY
OpraHu3alMsIMU 00pa30BaHUs ABISIOTCS:

1. OdpuumansHelii caiit YnpasiaeHnus oopazosanust MO r. HoBouepkacck

2. OdunmanbHbie callThl yupexaeHuit oopasoanus r. HoBouepkaccka

3. Nudopmarmonnbie CTEHABI B YUpEkKACHUAX o0pa3zoBanus r. HoBouepkaccka
4. AHKETHpOBaHUE MOTydaTesIel yCIyT (J1ajee — peCroHICHTOB)

OcHoOBHBIE  TNOHATHS, HuCHoJdb3yeMble npu  nposeaeHun  HOKYOVY
OpraHu3anusIMu 00pa3oBaHUs:

Habnwoenue — wmeron cbopa wuHboOpMmanmuu o Haauuud uWHOOpPMAIUU Ha
WH(POPMAITMOHHBIX CTEHAAaX M KOHKPETHBIX YCIOBHIX OKA3aHUS yCIYT.

W3yuenue unpopmayuu na caumax — MeToA cOoOpa HMHPOpPMAIMU O HATUIUHU
HE0OX0IMMON HH(pOpMAITUU U 00pAaTHON CBS3H.

Ankemupoganue — METO]] IPOBEICHHSI COITUOIOTUIECKUX OMPOCOB B COOTBETCTBUU
C pa3pabOTaHHOW AHKETOW (MOXKET MPOBOJUTHCS B DJIEKTPOHHOM BHJE 4Yepe3 CETh
«HTepHET» WM METOZIOM Tele(hOHHOTO OIpOCca).

AHKEeTa — ONPOCHBIA JIUCT, 3alOJHSAEMbIA PECHOHIEHTOM (MO0 COTPYAHUKOM
OpraHu3alMMu-0epaTopa Ha OCHOBAaHUHU OTBETOB PECIIOH/EHTA) MO pa3pabOoTaHHBIM
MpaBUJIaM.

PGCHOHI[CHTI)I — Jinga, MpUHABIINC Y9aCTUC B aHKCTUPOBAHUU.



[Tokazatenu, xapakrepusytoue oOmue kpurepun HOKVYOVY opranmszanusmu
oOpa3oBaHus omnpeseneHsl npukazaMu MuHkyinbTypsl PO ot 27.04.2018 Ne 599 «O6
YTBEPKJICHUH TOKa3aTesel, XapaKTepu3yoluX O0IIMe KPUTEPUH OLICHKU KadyecTBa
YCIIOBUM OKa3aHUs YCIYr OpTaHM3alUsSIMHU KyJIbTYPhD» (B OTHOIICHHHM OpTaHU3AIIMMA
Ne 1-3 B mpunoxenun), Munobpnayku P®D ot 05.12.2014 No 1547 «O06
YTBEPKJICHUH MOKa3aTesel, XapaKTepU3yrnMxX OoOUIMe KPUTEPUHU OLIEHKHA KayecTBa
00pa30BaTEeNbHOM AEATEIBHOCTH OpPraHu3allii, OCYIIECTBISIONINX 00pa30BaTEIbHYIO
NEeATENbHOCTY, [IpaBUTENBCTBEHHOW TeymerpaMMord MUHHCTEPCTBA Tpyla U
coraiabHoM 3amuThl Poccuiickoit @eneparuu ot 08.10.2018r. Ne 11-3/10/11-7125.

B cootBeTcTBUU C CO6paHHI)IMI/I JaHHBIMHU II0 COOTBCTCTBYIOIIHMM I10Ka3aTCIISIM
PaCCYUTBIBAJICA HHTGFpEUIBHBIﬁ TTOKa3aTenb B Oa/UILHOM 3HAYCHHUH.

[To 3HaUYeHUSIM UHTETPAJILHBIX MOKa3aTelel MPOU3BOIUIICA pacu€T ooIIero damia
opraHu3anuu 00pa3oBaHMs, B OTHOIIEHWU KOTOPON MPOBOAMIACH HE3aBUCHUMAS
OIICHKA YCIIOBUH KauecTBa OKa3aHUs yCIIYT.

[To 3HaueHuro oOuIero Oamia ONMpeAessUICS PEUTHHT OpraHu3aluu 00pa30BaHUS
BHYTPHU MYHHUIIUITAILHOTO 00pa30BaHMUS.

Ha ocCHOBaHWMW TIOJYYCHHBIX JIAHHBIX PACCUMTBIBAJICS ITOKA3aTeidb OICHKH
KauecTBa YCJIOBUH OKa3aHHsA yCIyT B chepe oOpa3oBaHHS 110 MYHHUIIMIIAIIEHOMY
00pa3oBaHUIO B IIEJIOM.



Ilepeuensb opranu3zanuii 00pa30BaHUA MYHHUIIMIIAJIBLHOI'O

oOpa3zoBanus ropoa Hosovepkacck PocToBckoi 00s1acTH, B

OTHOIICHUH KOTOPLIX MPOBOAWJIACH HE3AaBUCHUMAasl OIICHKA Ka4Y€CTBa

YCJIOBHH OKA3aHMA YCJIYT

N n.n. | Haumenosanue opzanusayuu o6pazosanus Kon-60 U3 nux
pecnondenmos UHEaNU006
1. MBOY COII Nel 77 7
2. MBOY COII Ne2 50 6
3. MBOY COII Ne5 60 8
4, MBOY COII Ne7 70 10
5. MBOY COII Ne8 61 6
6. MBOY COII Ne9 51 6
1. MBOY COII Ne10 50 5
8. MBOVY COII Nel5 63 8
9. MBOY COII Nel7 52 7
10 | MBOY COLII Ne19 50 5




Kpurepuu oieHKkH KayecTBa YCJIOBHUH OKA3aHUSA YCJIYT

opranu3anusamMmu Oﬁpa3OBaHI/IH

No Ilokazamenu

n.n.

1 Hanuuue ungpopmayuu na ungpopmayuonnvix cmenoax:

1.1. | Hamuuue nHpoOpManuu o AeITEIbHOCTH OpTraHU3aIu

1.2. | KonnuecTBO MaTtepuasoB, pa3MEIIeHHE KOTOPBIX YCTAHOBJIEHO HOPMATUBHBIMU IIPABOBBIMHU
aKTaMH (JIOJDKHO OBITH)

1.3. | KonudecTBo (hakTHUYECKH pa3MeIEHHBIX MaTepraaoB u3 I1.1.2. (pakTHUecKoe HaTHIHE)

2. Oduyuanvusiii caiim opeanuzayuu:

2.1. | Hanuuwe caiita, aapec B MHTEpHETE

2.2. | Hammuwme nadopmarum 06 opraHu3aniu Ha e€ caiite

2.3. | KomuuecTBO MaTepuaoB, pa3MenIeHHE KOTOPhIX YCTAHOBICHO HOPMAaTHBHBIMH ITPABOBBIMU
aKTaMHu (JIOJKHO OBITH)

2.4. | KomuaecTBO (haKTHUECKH pa3MENIEHHBIX MaTepruaioB U3 1.2.3. (hakTuyeckoe HaTH4Ke)

3. Oduyuanvustii caitm op2anuzayuu:

3.1. | Hammume Ha caiite nHGOpManuy 0 TUCTAaHIMOHHBIX CIIOCO0AX B3aUMOJCHUCTBHS C
MOJTy4YaTeIsIMU YCIIYT B uX (QyHKIMOHHpoBaHue (Ne Ten., e-mail, aIeKTpOHHBIE CEPBUCHI IS
M0JIa4H DJIEKTPOHHOTO OOpaIIeHus — KaJ00bl, MPEIOKEHNUS, - TOTYyYCHNE KOHCYIbTAIUU TI0
OKa3bIBAEMBIM YCIIyraM U Jp.)

3.2. | Hammume paznena «Hacto 3amaBaemMble BOIIPOCHD)

3.3. | Hammume TeXHMUECKOH BO3MOXXHOCTH BBIPQKEHHSI OTyJaTeIeM yCIyT MHEHHS O Ka4eCTBe
YCJIOBHUI OKa3aHMs yCIYyT JTaHHOW OopraHu3amuei (HaIuIue aHKeTh IS OIpoca IpaxiaH HiTu
TUIIEPCCHUIKY Ha HEE;

3.4. | Hammume nHOTO crioco0a QUCTaHIIMOHHOTO B3aMMOJICHCTBYS (HAIIpUMeEp, ropsiyast TMHUS WIN

«OcraBbTe cBOM TenedoH, Mbl Bam mepe3BoHUMY WK JIp.)




2. Iloka3aTesin, XapakTepusyoumue KOMGpOPTHOCTH YCJI0BHIi PeI0CTABIEHHUS
YCJIyT, B TOM YHCJIe BpeMsl 0/KUAAHHUS NPeJI0CTABJICHUA YCJIYT

(01 opzanuzayuii Kyaibmypsl u 00pa306anus NPUMEHAEM A Kpumepui
«Komgpopmnocms npeoocmaenenus ycaye» - Ne 392 — @3)

Ne IHokazamenu
n.n.
1. 1. Hanuuue xomgpopmmuuvix ycinoeuii 011 npedocmagieHus yciye:
1.1. | Hanmuune  xomMQpopTHOW 30HBI  OTAbIXa (OKHUIAHUS), O00OPYIOBAHHOMN
COOTBETCTBYIOLEH MEOEIBIO
1.2. | HaBurauusi BHyTpU MTOMEIIIEHUSI OpraHu3auy (yKa3aTen)
1.3. | Hanwame u 1OCTYITHOCTh MUTHEBOM BOJIBI
1.4. | Hanuuue U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMENIEHUI
1.5. | TpancnopTHas AOCTYIHOCTH (BO3MOKHOCTh J1I0€XaTh 10 OpraHU3aluy Ha
0OIIIECTBEHHOM TPAHCIOPTE, HATMYUE TAPKOBKHU)
1.6. | JloctymHOCTb 3amucy Ha MOTy4YeHue yciyru (1o Tenedony, Ha caifte, mpu
JTUYHOM TTOCEIIECHUH )
1.7. | uble mapaMeTphl, yCTAHOBJICHHbIE BEJOMCTBEHHBIM HOPMAaTUBHBIM aKTOM
YIOJIHOMOYEHHOTO (pe/iepanbHOro OpraHa UCIOTHUTEIbHON BIAaCTH
3. [loka3arenn, XapakTepu3youiue J0CTYHOCTD YCJIYT /15l HHBAJIUI0B
Ne Ilokaszamenu
n.n.
1. Hanuuue ¢ nomewenuAx op2anu3ayuu U Ha npuaecaouieil meppumopuu:
1.1. | BxoasbIxX rpyrim, 000py/I0BaHHBIX MTaHIyCcaMu
1.2. | BoigeneHHbIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUIIOB
1.3. | PacuupeHHbBIX ABEPHBIX MPOEMOB, TOPYUHEH




1.4.

CHCHI/IEUIBHO 060py,Z[0BaHHBIX CaAHUTAPHO-TUTUCHUYCCKUX HOMCH_IGHI/Iﬁ B

OpraHU3aIHH
2. | Hanuuue ycnosuii 00Cmynnocmu, no380110UUX UHBATUOAM ROJIYYAMb YCAY2U
HapaegHe ¢ OpyzuUMu:

2.1. | AyOaupoBaHHWe IS HWHBAIHJIOB [0 3PCHHIO, CIYXy 3BYKOBOW M 3PUTCIBHOU
uHopMaru

2.2. |[lyOnupoBaHHME HAJIMCEH, 3HAKOB W WHOM TEKCTOBOM HMH(pOpPMAIMHM 3HAKaMH,
BBITIOJIHEHHBIMU pelibe(PHO-TOUYeUHbIM IprudTOoM bpaiinsa

2.3. |BO3MOXHOCTh TMpPEAOCTaBICHUS MHBAJIUAAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypJioniepeBoIunKa (TU(I0CYPAOTIEPEBOIINKA)

2.4. | Hanuuue anbTEpHATUBHOM BEpCHU OQHUIIMAIBHOOTO caiiTa OpraHu3aluu it
WHBAJIUIOB 10 3PEHUIO

2.5. |[Tomorp, oka3zpiBacMasi paOOTHUKAMHU OPTaHU3AIMH, TPOIICAITUMHA HEOOXO0AUMOE
oOydeHre (MHCTPYKTUPOBAHHUE) MO COMPOBOXKICHUIO WHBAIUJIOB B IMOMEUIEHUU
OpTaHU3aINH U Ha TIPHICTAIONIEH TEPPUTOPHH

2.6. | Hanmume BO3MOXKHOCTH MPEIOCTABICHUS YCIAYTH B JUCTAHIIMOHHOM PEXXUME WU

Ha JIOMY




Pe3yabTaThl HE3aBUCMMOM OLIEHKH Ka4YeCTBA YCJI0BHI OKa3aHUA yCayr
OpraHu3anusiMu o0pa3oBaHus

1. Omkpvimocmo u docmynnocme ungopmayuu 06 opzanuzayuu 00PA306aHUA

a) CoorBerctBue wuH(OpPMAUM O JCATEIBHOCTH OpTaHU3alMd  OOpa3OBaHMS,
pa3MemEéHHOH Ha OOIIENOCTYMHBIX HHGOPMAIIMOHHBIX pecypcax, €€ COJASpPKaHHI0 U TOPSIKY
(opme), ycTaHOBJICHHBIM 3aKOHOJATCIILHBIMH W WHBIMA HOPMATHUBHBIMH ITPABOBBIMH aKTaMHU
Poccuiickoit ®Depepanmu, pa3MeméHHON Ha HWH(POPMAIMOHHBIX CTEHAAX B  ITOMEIICHUH

opraHu3anuy o0pa3oBaHus; Ha opULHANLHOM caiite opranusaiuu B cetr «Murepre (Mype)-

Jlist pacuéra mokazaTels MpUMeHsIach GopMyIia;

_ (HCTEHL[ + Ucaim
nMHd) -

]xlOO (1.1)
2 x Unopm

rac:

N crenn — xonmuectBo uHpoOpManuu, pasMeIEHHON Ha MH(GOPMAIMOHHBIX CTEHIAX B
MOMEIICHUN OpraHU3allluu;

U caitr — konmuecTBO MHPOPMALMK, pa3sMEIEHHON HA OQHUIMAILHOM CaiiTe OpraHUu3alun
oOpa3oBanus B cetu «HTepHETY;

N wopm — xomudectBo wuHMOpMAIMK, pa3MeEIlEHHME KOTOPOHM Ha OOIIEIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax YCTAHOBJIEHO 3aKOHOAATEIbHBIMM M HWHBIMU HOPMATHBHBIMU
npaBoBbIMH akTaMu Poccuniickoit denepanun.

M n. n. Haumenosanue opeanusayuu oopasosanus Hokazamens 1.1.
1. MBOY COII Ne 1 100
2. MBOY COII Ne 2 100
3. MBOY COII Ne 5 100
4. MBOY COII Ne 7 100
5. MBOY COII Ne 8 100
6. MBOY COII Ne 9 100
7. MBOY COIII Ne 10 100
8. MBOY COII Ne 15 100
9. MBOY COII Ne 17 100
10 MBOY COIII Ne 19 100




0) 3naueHue TMOKa3zaTens OLEHKM KadectBa «Hanmuume Ha odunuanbHOM caiite
opraHuzanuy o0pazoBaHusi HMH(OpPMANMM O JAMCTAHIMOHHBIX CHOcO0ax o0OpaTHOM CBSA3M U
B3aUMOJICHCTBUS C OJIydaTessIMU YCIyT u ux ¢pyHkiponupoBanue (I1 mucr) .

I[aHHBIfI IMOKa3aTejib OIMPEACIIAIICA 10 (bopMyne:
11 IUCT — T et X C JOUCT (12)
raec:

T nucT — KOIUYECTBO 0AJUIOB 3a KaXKIBIM AUCTAHIIMOHHBIA CIIOCO0 B3aMMOJIEUCTBUS
nony4arensimMu yeayr (o 30 6amioB 3a Kaxablil croco0);

C muct — Konum4ecTBO (PYHKIMOHUPYIOMIMX JUCTAHIMOHHBIX CIIOCOOO0B B3aWMOICHCTBHS
C MOJTy4YaTesIMH yYCIyT, HHPOPMANKs O KOTOPBIX pa3MelleHa Ha O(pHUIMAIbHOM caiiTe OpraHu3aluu
KYJIbTYPHI.

[Ipy Hamuuuu u (QYHKUMOHMpPOBaHMM Ooyiee TpPEX AMCTAHLUHUOHHBIX CIIOCOOOB
B3aMMOJICHCTBUS C MTOJIy4aTEIsIMHU YCIIYT MOKa3aTelb oleHKH kauecTBa (11 auer) mpuHMMaeT 3HaueHue
100 6aytoB

No n. n. Haumenosanue opzanuzayuu o0pazoeanus IHokazamens 1.2.
1. MBOY COIII Ne 1 100
2. MBOY COIII Ne 2 100
3. MBOY COIII Ne 5 100
4. MBOY COIII Ne 7 100
S. MBOYVY COIII Ne 8 100
6. MBOVY COII Ne 9 100
7. MBOY COII Ne 10 100
8. MBOY COII Ne 15 100
9. MBOY COII Ne 17 100
10 MBOY COI Ne 19 100




B) Jlonms momyuaTtenedl yciyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOM U
JOCTYIMHOCTBI0 HWH(MOpMAIMM O JACSITEILHOCTH OpraHW3alliu O00pa30BaHUs, pPa3MEIIEHHOW Ha

MH(POPMALIMOHHBIX CTEHJaX B IMOMEUICHWU OpraHU3ali OOpa3oBaHMs, HA O(UIMAIBHOM CcalTe

OTKp
opranuzanuu obpasosanus (I ,).

JlanHblil oka3zaTelb onpeaensics no popmyie:

YemeHo+Ycalim
X100
( 2x Yobuy ) (1.3)

OTKp
n ya —

rIe:

VYV crenn — 4MCIIO TOJyYaTENed YCIYT, YAOBIETBOPEHHBIX OTKPBHITOCTBIO, TMOJHOTON H
JNOCTYMHOCThI0 HWHGOpMAnuu, pa3MenéHHOH Ha WHGOPMAIMOHHBIX CTEHAAaX B MOMEIIECHUU
OpraHHu3aIH KYJIbTYpPbI;

V' caiir — 4mCIO MoOydaTenedl yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M
JTOCTYHOCTBIO HH(OpMALIUHY, pa3MEIIEHHONW Ha OPHUIIMATEHOM CaliTe OpraHU3allNY;

Y o6m — 00111€€ YKCIIO ONPOIICHHBIX TTOIyYaTeNeH YCIIyT.

Ne n.n. Haumenoganue opzanu3ayuu Kynvmypol Ilokazamens 1.3.
1. MBOY COIII Ne 1 96
2. MBOY COIII Ne 2 98
3. MBOY COIII Ne 5 100
4. MBOY COII Ne 7 88
S. MBOY COIII Ne 8 94
6. MBOVY COII Ne 9 95
7. MBOY COII Ne 10 93
8. MBOY COII Ne 15 84
9. MBOY COLII Ne 17 89
10 MBOY COII Ne 19 94

10



2. Komgpopmmuocme ycnoeuii npedocmagienus yciyz

a) ObGecrnieueHue B opraHu3anuu 00pa3oBaHUs KOMGOPTHBIX YCIOBUN MpPeNOCTaBICHUS
yCIIyr: Hauuyue KOMGOPTHOM 30HBI OTAbIXa, OOOPYJOBAaHHONW COOTBETCTBYIOIIECH MeOesblo;
HaJM4he W MOHATHOCTh HABUTAIlMU B IMOMEIICHUHU; HAJIWYUE U JOCTYNHOCTh MUTHEBOM BOJBI B
MOMEIICHUHU, HAJIMYUE M JIOCTYIMHOCTbh CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUI B OpraHU3alluu;
YIOBJIETBOPUTEILHOE  CAHUTAPHOE COCTOSIHUE TOMEILECHUM  OpraHu3aluu; TPAHCIOPTHAs

JOCTYIHOCTh (Haau4Ke OOIIECTBEHHOrO TPaHCIopTa, NapKoBKH); uHble yciaoBus (11 xomg yen).
[Tokazaresb pacCYMTHIBAJICS 110 (GOpMYIIE:
I1 KoM} yci1 = T komp X C KoM} (21)
rue:

T xomp — KOIMUECTBO GAIOB 3a KaXk10€ KOM(POPTHOE YCIOBUE MPENOCTABIEHHUS YCIYT
(o 20 6amioB 3a Kaxaoe KoM(pOPTHOE YCIOBUE);

C xomdp — KOJIMUECTBO KOMPOPTHBIX YCIOBHHN MPEIOCTABIEHHS YCIIYT.

[Tpu Hamuuuy nsTu U Goniee KOMGPOPTHBIX YCIOBUN MPEAOCTABICHHUS YCIYT MMOKA3aTelb

ouenku kauectBa (11 xomp yen) npunumaer 3nauenue 100 Gamwios.

N n. n. Haumenoesanue opzanuzayuu oopazoeanus IHokazamens 2.1.
1. MBOY COIII Ne 1 100
2. MBOY COIII Ne 2 100
3. MBOY COIII Ne 5 100
4. MBOY COII Ne 7 100
S. MBOY COIII Ne 8 100
6. MBOY COII Ne 9 100
1. MBOY COII Ne 10 100
8. MBOY COIII Ne 15 100
9. MBOY COLII Ne 17 100
10 MBOY COLI Ne 19 100

Iokazamenv 6) «Bpems ooxcudanus npeoocmasieHus YCiyeu» He HpUMEHAemcs Ons
oyeHKu opeanuzayuil 8 cghepe obpazosanus u Kyremypul (cmamvsi 36.1 3axona Poccutickotl
Deodepayuu «OcHosbl 3axkonodamenvcmea Poccuiickoii @edepayuu o kyromype», cmamovs 95.2
Dedepanvroeo 3akona « 06 obpazosanuu 6 Poccuiickoti @edepayuu»)

11



B) Jlons momyyateneit yciuyr yaoBIETBOPEHHBIX KOM(POPTHOCTHIO MPEAOCTABICHUS YCIYT

o KoM
opranuzanueii oopazosanus (M ).

Pacuer mpoBoauiics o popmysie:

Ykomeh 1
woMmd  — Yobuy X
e = 2.3)
rue:
Vkomp — UHMCIO  TOJydaTeaed  YCIyr, yAOBICTBOPEHHBIX  KOM(pOPTHOCTHIO

MPEIOCTaBIICHUS YCIYT OpraHu3alnuei 0opa3oBaHus,

Y o6m — 00111€€ YKUCII0 ONPOIIEHHBIX NOJyYaTesIel yCyT.

MNe n. n. Haumenoganue opzanusayuu oopasoeanus Iloxazamens 2.3.
1. MBOY COIII Ne 1 97
2. MBOY COII Ne 2 96
3. MBOY COII Ne 5 100
4. MBOY COII Ne 7 95
S. MBOY COLII Ne 8 95
6. MBOY COII Ne 9 98
7. MBOYVY COII Ne 10 90
8. MBOVY COII Ne 15 79
9. MBOY COII Ne 17 72
10 MBOY COIII Ne 19 73

12



3. Jocmynnocms yciyz 011 uHEANUOOG.

a) oOopynoBaHMe TMOMEUICHUM OpraHu3alud o00pa3oBaHUs W MpUieramied K Hel
TEPPUTOPUU C y4ETOM JOCTYIMHOCTH [UIsl MHBAJIUAOB: HAIUYUE OOOPYIOBAHMSI BXOJHBIX TPYIIII
na"aycaMu (MoAbEMHBIMU IIaT(HOPMaMHM); BBIACICHHBIX CTOSTHOK JUISI aBTOTPAHCIIOPTHBIX CPE/ICTB

WHBAIM/IOB; aJalTUPOBAHHBIX JIM(PTOB, MOPYYHEH, paciMpeHHbIX ABEpHBIX MpoéMoB U ap. (I opr
noct) OTIPENEISIETCs 10 hopMyIie:

I1 opr A0CT — T opr noct X C opr 1ocT (3 1)
rae:

T opr mocr — KOJMYECTBO OA/UIOB 3a KaXJOC YCIIOBHE JOCTYIMHOCTH OPTraHU3alMH IS
uHBaIUI0B (1o 20 6ayIoB 3a KaXKA0e yCIOBHE);

C opr noct - KOJIMYCCTBO YCJIOBI/Iﬁ JOCTYITHOCTH OpraHu3alu AJI HHBAJINIOOB.

[lpr Hamuumu maTd U Ooyiee YCIOBHM JOCTYIMHOCTH YCIYT JUIS MHBAJIMJIOB IOKA3aTelb

ouenku kauectBa (11 opr nocr) mpunumaer 3nauenne 100 Gamwos.

Ne n. n. Haumenoeanue opzanuzayuu o0pazoeanus Ilokazamens 3.1.
1. MBOY COII Ne 1 0
2. MBOY COII Ne 2 20
3. MBOY COIII Ne 5 0
4. MBOY COII Ne 7 0
S. MBOY COLII Ne 8 0
6. MBOY COII Ne 9 0
7. MBOYVY COII Ne 10 0
8. MBOY COIII Ne 15 100
9. MBOY COII Ne 17 0
10 MBOY COII Ne 19 100

13



b) Obecneuenne B opraHuzanuu 0Opa30BaHUS YCJIOBHH JOCTYITHOCTH, ITO3BOJISFOIIMX
WHBaJIUIaM IOJIy4aTh YCIYTH HAapaBHE C IPYTHMH: AYOJIMPOBAHHE ISl UHBAIHIIOB IO CIYXy U
3pEeHUI0 3BYKOBOM M 3pHUTENbHOW wuHDOpManmu; TyOnupoBaHWE HAAMUCEH, 3HAKOB W WHOU
TEKCTOBOW U rpaduueckoit wuHDOpMAMKM 3HAKAMHU, BBIOJHEHHBIMH PETbe()HO-TOYCUHBIM
mpudTom bpaiinsg; BO3MOKHOCTh MPEIOCTABICHUS MHBAIHIAM TI0 CIIYXY (CIyXy M 3pEHHUI0) yCIyT
cypaonepeBourKa (TUhIOCYpIOTIepEBOIUNKA); HATMYKE albTepPHATUBHON BepCHH O(QUIIUAIBHOTIO
caiiTa opraHuzauuu oOpa3oBaHMsI [UIsl HHBAJIWAOB IO 3pPEHHUIO; IIOMOIIb, OKa3bIBaeMas
paboTHMKaMu  opraHu3zauud  oOpa3oBaHHs,  MPOLICAIIUMU  HEOOXOoAMMOEe  OOydeHHe
(MHCTPYKTUPOBAHKE) MO COMPOBOXKICHUIO MHBAIM/IOB B MOMEUICHHUIX OpraHU3alii 00pa3oBaHuUs
M Ha T[pPWIETalolled TEPPUTOPUM; HAIUYUE BO3MOXHOCTH MPEIOCTABICHUS YCIYyTd B
TUCTAaHIIMOHHOM pekuMe win Ha oMy (LT yenyr noct) ompemensuiocs o hopmyie:

IT yenyr nocr = T yenyr moer X C yenyr moer (32)
rae:

T yemyr moer — KOJMYECTBO OayioB 3a KaXJO€ YCIOBHE JOCTYHHOCTH, IO3BOJISIOIIEE
MHBAJIMAAM [OJIYy4aTh YCIYTd HapaBHe ¢ ApyrumHu (mo 20 6aioB 3a KaXa0€e yClIOBHE);

C yemyr mocr - KOJIMYECTBO YCJIOBUM JIOCTYIHOCTH, ITO3BOJISIFOIIMX WHBAJIMAaM I10JIy4aTh
YCIIyI'Yl HApaBHE C IPYTUMH.

[Tpu Ham4uy TATH U 00JIee YCIOBHIA  JIOCTYITHOCTH, MO3BOJISIOIINX MHBAIUIAM ITOJYYaTh
yCIyry HapaBHE C JIPYT'MMH, MoKa3aTelb orleHkH kauecTBa (I1 yenyr mocr) mpuHumaet 3HaueHue 100
OaJLIoB.

Ne n. n. Haumenosanue opeanu3zayuu 06pa3oeanus Ilokazamens 3.2.
1. MBOY COIII Ne 1 0
2. MBOY COIII Ne 2 20
3. MBOY COII Ne 5 0
4. MBOY COL Ne 7 0
5. MBOY COIII Ne 8 0
6. MBOY COIII Ne 9 0
7. MBOY COII Ne 10 0
8. MBOY COII Ne 15 100
9. MBOY COII Ne 17 0
10 MBOY COIII Ne 19 100
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B) 3HauU€HHUE IOKa3aTessl OLEHKH KauecTBa «Jloyisi momyuaTenel yciyr, yIOBIETBOPEHHBIX
JOCTYIHOCTBIO yciyr Juisi MHBAIUIOBY (I1 nocr yx) onpenensioch METOAOM aHKETUPOBAHMS CPEAU
PECIIOHJICHTOB - JIUII C OTPAaHHYEHHBIMHI BO3MOXKHOCTSIMH, TIO (hopmyIie:

530‘3"” }x 100
HHOCTyﬂ — UHB (3 . 3)

Tac:

VYioer — 4ncia0 monydarenel yCayr-uHBaIUAOB, YIOBIETBOPEHHBIX JIOCTYIHOCTHIO YCIyT
JUIsl THBAJIUJIOB;

Y ums — 9KCII0 ONPOIIEHHBIX MOJTYYATENEH YCIYT — HHBAJUJIOB,

MNe n. n. Haumenoganue opzanusayuu oopasoeanus Iloxazamens 3.3.
1. MBOY COIII Ne 1 86
2. MBOY COIL Ne 2 67
3. MBOY COIII Ne 5 53
4. MBOY COII Ne 7 20
5. MBOY COII Ne 8 63
6. MBOY COIII Ne 9 83
7. MBOYVY COII Ne 10 80
8. MBOY COII Ne 15 87
9. MBOY COII Ne 17 72
10 MBOY COII Ne 19 75
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4. Jlooposcenamenvrhocme, 6exc1u80Cmy padoOmMHUKOB OP2AHUZAUUIL 00PA308ANHUA

a) Jons momyuaTenel yciyr, yIOBJIETBOPEHHBIX J100pOKEIATEIbHOCTBIO, BEXIUBOCTHIO
pabOTHUKOB opraHu3anuii  oOpazoBaHusi, 00ECHEUMBAIOIIUX [EPBUYHBI KOHTakKT U
WH(OPMUPOBAHHUE TIOYYATENSI YCIYTH MPH HEMOCPEICTBEHHOM OOpallleHHHd B OPTaHHU3AIHI0
obpazoBanus (I1 neps kour yx) onpeaensics mo Gpopmyie:

Yneps . KoHmM
(Y168 KOHIT . 139
HHepB.KOHT —_ qO6Lu (4 . 1)

ya

rac:

y neps koHT — YHCIIO HOquaTCHeﬁ YCIyT, y,Z[OBJ'IeTBOpéHHLIX ,Z[O6p0)KeJ'IaTeJ'II>HOCTBIO,
BCXKIIUMBOCTBIO pa6OTHI/IKOB OpraHu3anvun 06paSOBaHI/I$I, O6CCH€‘II/IB3.IOH_II/IX HepBI/I‘IHBII‘/'I KOHTAaKT
u PIH(l)OpMI/IpOBaHI/Ie MoJIyvareid yCJIyru;

Y 06w — 00111ee YUCIIO ONPOLICHHBIX MOTydaTeae ycayr.

Ne n. n. Haumenoesanue opzanuszayuu o0pazoeanus Ilokazamens 4.1.
1. MBOY COII Ne 1 99
2. MBOY COL Ne 2 94
3. MBOY COIII Ne 5 100
4. MBOY COII Ne 7 94
S. MBOY COIII Ne 8 95
6. MBOY COIII Ne 9 94
7. MBOY COII Ne 10 100
8. MBOY COIII Ne 15 87
9. MBOY COII Ne 17 88
10 MBOY COII Ne 19 100
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b) 3HaueHue mokasarens OICHKHM KadecTBa «J{oyisi mosydarenedl yciyr, yIOBICTBOPEHHBIX
J0OPOKENATEIBHOCTHIO, BEKIMBOCTBIO pAOOTHUKOB OpraHU3alui 00pa3oBaHus, 00ECICUMBAIOIINX
HEMOCPEICTBEHHOE OKa3aHHe YCIYTH, MPH oOpaiieHnu B opranu3anuio oopasoBanus (I1 oxas yer)
OTIPECIISIIOCH 10 PopMyIie:

Yokas.
Hoxa3.ycnyr " — (T};‘jf’}’e) X 100 (42)

rac:

Y okaz yen — YHCIO TIOJydaTelleld YCIIYI, YIOBIIETBOPEHHBIX J10OPOKEIATEIbHOCTHIO,
BEKJIMBOCTBHIO PAOOTHUKOB OpraHU3aIiK, 00ECIIEUNBAIOIINX HEMTOCPEICTBEHHOE OKa3aHUE YCIIYTH;

Y o6m — o0111€€ YMCII0 ONPOIIEHHBIX [TOJIydaTesiel yCayr.

Ne n. n. Haumenosanue opzanuszayuu 00pa3oeanus Ilokazameny 4.2.
1. MBOY COIII Ne 1 100
2. MBOY COLL Ne 2 100
3. MBOY COI Ne 5 100
4. MBOY COII Ne 7 94
5. MBOY COIII Ne 8 100
6. MBOY COIII Ne 9 94
7. MBOY COIII Ne 10 100
8. MBOY COII Ne 15 94
9. MBOY COII Ne 17 96
10 MBOY COII Ne 19 100
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B) Jlons momyuaTened yCIyr, YAOBIETBOPEHHBIX IOOPOKEIATEIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB, OpraHu3aluu OOpa3oBaHMsI MPH  UCIOJB30BAHUM  JMCTAHUUMOHHBIX  (HOpM
B3auMOAeHCTBUS (1 excn nucr ya) Ompenensiiocs mo Gopmyoe:

(yeemn.ducm)xloo

H BCXKIL.IUCT - — L/O6Lu (4.3)

rIe:

VYV Bexn mmer — YHMCIO TONMy4yaTelleld YCIYr, YIOBJIETBOPEHHBIX JOOPOKENaTeNbHOCTHIO,
BOXKJIMBOCTBIO PAaOOTHUKOB OpTraHM3alldd TIPH  HCIOJIb30BAHMHM  JUCTAHIIMOHHBIX  (OpM
B3aUMOJEHCTBUSI,

Y 06m — 00111€€e YMCIIO ONPOLIEHHBIX MOTydaTesIed YCIyT.

Ne n. n. Haumenosanue opzanuszayuu 00pa3oeanus Ilokazamens 4.3.
1. MBOY COII Ne 1 99
2. MBOY COILLI Ne 2 96
3. MBOY COII Ne 5 100
4. MBOY COII Ne 7 99
5. MBOY COIII Ne 8 100
6. MBOY COIII Ne 9 100
7. MBOY COIII Ne 10 100
8. MBOY COII Ne 15 95
9. MBOY COII Ne 17 96
10 MBOY COIII Ne 19 100
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5. Yooenemeopénnocms ycnosuamu oxazanus ycuye.

A) 3HaveHue ToKaszaress OLEHKM KadecTBa «Jlois monydateneidl yciayr, KOTOphie TOTOBBI
PEKOMEH/IOBaTh OpraHW3alMi0  O0pa30BaHHs POJICTBEHHWKAM W 3HAKOMBIM (MOTJH ObI e
pPEKOMEHI0BaTh, €CiAM Obl ObLIa BO3MOXKHOCTH BBIOOpa opranm3amuu obOpaszoBanuss» (IT pexom)
OTIPENENISIIOCH TI0 (hopMyJIe:

(ﬁ%)xloo
HpeKOM = W (51)
TIac:
ypeKOM — YHUCJIO HOHy‘IaTeHeI;’I YCIYI, KOTOPBIC TOTOBbBI PEKOMCHIAOBATH OPraHU3alHUIO

POJICTBEHHHKAM M 3HAKOMBIM (MOIIIM ObI €€ pPEKOMEHJIOBATh, €CJIM Obl ObLIa Takas BO3MOXXHOCTb
BBIOOpA OpraHU3AIINH ),

Y o6m — 0611ee 4MCII0 ONPOLIEHHBIX MOMyYaTeNlel YCIyT.

Ne n. n. Haumenosanue opzanuszayuu 00pa3oeanus Ilokazamens 5.1.
1. MBOY COII Ne 1 99
2. MBOY COL Ne 2 90
3. MBOY COIII Ne 5 100
4. MBOY COII Ne 7 93
S. MBOY COIII Ne 8 95
6. MBOY COIII Ne 9 100
7. MBOY COII Ne 10 100
8. MBOY COII Ne 15 95
9. MBOY COII Ne 17 86
10 MBOY COII Ne 19 100
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6) J[lonst mosydaTenei yCiyr, YIOBICTBOPEHHBIX OpPraHU3AllMOHHBIMH  YCIOBUSIMHU
npenoctasieHust ycayr (I1 opr yen yx) onpenensics no gpopmyie:

Yope. ycn
(2201 100

e = 100 (5.2)
[ne:

VY opr yen — 4MCIIO TOydaTeNneil yCuyr, yIOBJIETBOPEHHBIX OPraHM3AlMOHHBIMH YCIOBHUSMU
IIPEIOCTABIICHUS YCIYT,

- Y 06m — 00111€€ YMCII0 ONPOILIEHHBIX NOIyYareiaeil yeiyr.

Ne n. n. Haumenosanue opzanu3zayuu 00pa3oeanus Ilokazamens 5.2.
1. MBOY COII Ne 1 94
2. MBOY COILLI Ne 2 94
3. MBOY COIII Ne 5 100
4. MBOY COII Ne 7 81
5. MBOY COIII Ne 8 95
6. MBOY COIII Ne 9 100
7. MBOY COII Ne 10 98
8. MBOY COII Ne 15 87
9. MBOY COII Ne 17 90
10 MBOY COIII Ne 19 100
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B) Jlons mosywareneld yciyr, yIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHUs yCIYyT B
opranuzaruu odpazoBanus (I1 yx) onpenensnace mo ¢popmyie:

— [ Yo
Iy, (%M]xmo (5.3)

rac:

VY ya — umcio mosydareseil yeiyr, yIOBIETBOPEHHBIX B IEJIOM YCIOBUSIMH OKa3aHHS YCIyT B
OpraHu3an oopa3oBaHus;

Y o6m — 0611ee 4MeIio ONpoLIEHHBIX OdyYaTeliel YCIyT.

No n. n. Haumenoeanue opzanuszayuu o6pa3oeanus Ilokazamens 5.3.
1. MBOY COII Ne 1 100
2. MBOY COLL Ne 2 96
3. MBOY COI Ne 5 85
4. MBOY COII Ne 7 99
S. MBOY COIII Ne 8 98
6. MBOY COIII Ne 9 98
7. MBOY COIII Ne 10 98
8. MBOY COII Ne 15 89
9. MBOY COII Ne 17 96
10 MBOY COIII Ne 19 92
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6. Ilokazamenu OUCHKU Kauecmea yCJIOBHﬁ OKa3anua yciye Opcanu3auuimu
06pa3osanu}1 paccuumboslediucCsb:

- no opcarusauyuu 06pa3oeanuﬂ, B OTHOLICHUU KOTOpOﬁ IIPOBECACHA HC3aBHCHMaA OLICHKa
KadyecCTBa,

- N0 MyHuyunaabhomy ooépazoeanuto ropos HoBouepkacck B IEJIOM IO COBOKYIHOCTH
MYHUIIMIIAJIBHBIX OpraHu3anuii B cepe oOpa3oBaHUs, pPACHOOKEHHBIX HA TEPPUTOPHUHU JAHHOTO
MYHUIIUIIAJILHOTO 00pa30BaHUsl W OKa3bIBAIOIIMX YCIYTH B YKa3zaHHOU cdepe 3a CUET OI0IKETHBIX
accUrHoBaHuil Oromkera ropoga HoBouepkacck, B OTHOIIEHHWH KOTOPBIX IIPOBEJCHA HE3aBUCHMAs
OLICHKA.

a) OI_IGHKa Ka4yeCTBa II0 OpraHu3aliin O6pa30BaHI/IH, B OTHOLICHHH KOTOpOﬁ IMpOoBOANJIACH
HE3aBUCHMas OLICHKA Ka4CCTBA, PAaCCUUTHIBAJIACH I10 (1)0pMy.]'ICZ

D Kmn
SNQ = 5 (6)

TIe:
S N\e - mOKa3arenb OeHKH KauecTBa No-0if OpraHU3alliH;

K m Ne - cpeiHeB3BElICHHAs cyMMa I0Ka3aTeled, XapaKTEPU3YIOIUX M-bIii KPUTEPUM OLIEHKU
kauecTBa B No-oii opraHu3anuu, paccuuThiBaemast o popMysam:

K1 N = (0,3 x IT Neung + 0,3 X IT Ne et + 0,4 X TT Ne orxp yx)
K2 N = (0,3 x IT N xomdp yen + 0,4 X TT N o + 0,3 X TT Ne xomdp y)
K3 N = (0,3 x IT N opr goer + 0,4 X IT N yenyr noer + 0,3 X IT Ne nocr yn)
K4 No = (0,4 x TT No nieps xour yx + 0,4 x TT Ne oxas yeryr + 0,2 X TT Ne Beswcn e yin)

K5 N = (0,3 x IT Nepex + 0,2 X IT Ne opr yen ya + 0,5 X IT Ne yn)

rac:

IT No und - IT Ne yn — MoOKa3aTenu OLEHKM KauyecTBa, XapaKTEpU3YIOIIMe OOIIHe KPUTEPUU OLCHKU
kauyecTBa B No-oii opraHu3auy, paccCunTaHHbIe 10 (popmyrnam, MPUBEAEHHBIM B IMyHKTax 1-5.

MaxkcuManpHOE 3HAYeHHE ITOKa3aTess OICHKM KadecTBa IO OpTraHW3aIllid 00pa3oBaHUS
cocrasirszeT 100 OaymioB.
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No n. n. Haumenoeanue opzanuzayuu oopazosanus Iloxazamens 6.1.
1. MBOY COIII Ne 1 84
2. MBOY COIII Ne 2 82
3. MBOY COIII Ne 5 82
4. MBOY COII Ne 7 78
5. MBOY COIII Ne 8 82
6. MBOY COII Ne 9 83
7. MBOY COII Ne 10 83
8. MBOY COII Ne 15 89
9. MBOY COI Ne 17 78
10 MBOY COIII Ne 19 81

0) Omenka kadecTBa B cdepe oOpa3oBaHUsS MO MYHHUIMIIAIEHOMY OOpPa30BaHUIO TOPOJ]
HoBovepkacck B 11eJI0M pacCuuThIBaIacCh 10 hopmyIie:

oo Z ﬁulNou

rjac:

S ou — mMokazaTenpb OIEHKH KauecTBa B cdepe 00pa3oBaHMs B MYHHUIMITAILHOM 00pa30BaHUU
ropoa HoBouepkacck PoctoBckoit o0nacTu;

S ou N - mOKazaTenb OIEHKH KauecTBa 1o Ne-oif opraHuzanuu  oOpa3oBaHHS B
MYHUIUTIATEHOM oOpa3zoBanuu ropoja HoBouepkacck PoctoBckoit o6nactu;

Ne ou — KOTMYECTBO OpraHMU3aIlHii, B OTHOLIEHUH KOTOPHIX MPOBOIMIACH HE3aBUCHMasl OI[EHKa
KauecTBa B cepe 0Opa3oBaHUs B YKa3aHHOM MYHHIIUTIAIHBHOM 00pa30BaHUHU

TakuMm o0pa3zoM, mokasare/b OLEHKH KayecTBa B cepe o0pa3oBaHus 1O
MYHUIMIIAJIbHOMY o0pa3zoBanuio ropox Hosouepkacck PocroBckoii o0J1actu

cocraBJser 82 6Gajuia.
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Bv1600v1 u npeonoicenus

B menoM kauecTBO yciIOBMH OKa3aHUs YCIOyr OpraHM3alusMU oOpa3oBaHUs
roposa HoBouepkaccka PocToBckoit 0671aCTH TOCTaTOYHO BBICOKOE — 82 Haia.

NudopmupoBanne mnoTpedUTeneii yciayr MpPOBOAUTCS B IOJHOM, Jaxe
IPEBBIIAIONIEM YCTAHOBIEHHBIE HOPMAaTHBBI OOBEME, O UYEM CBUIECTEIBCTBYET
KOJIMYECTBO MATEPHAJIOB, pa3MEIIEHHBIX HA HHPOPMAIIMOHHBIX CTEH/IaX U Ha CaliTe B
cetu «VIHTEpHET», 3HAYUTENIBHO IIPEBBIIAIONICE YUCIO MaTEepUaloB, KOTOPOE
00513aTeIBHO JOHKHO OBITh pa3MEIEHO.

I[HCTE[HHHOHHBIE? CITOCOOBI O6paTHOﬁ CBJi3HU U BSaHMOHeﬁCTBHH C IIOJIy4aTcJiiMHu
YCIYyI' HAJIAXKCHBI U (bYHKI_II/IOHI/Ipy}OT. B JUCTAHOUMOHHOM PCKHMC MOXHO IIOJAaTb
3as4BJICHUC, IIOJIYYHUTDb KOHCYJIbTAIIHIO.

KoM@opTHOCTBIO yCIIOBUN MPENOCTaBICHUS YCIYyTI PECMOHACHTHl B I1EJIOM
JIOBOJIBHBI, O YEM CBUJIETENBCTBYET BHICOKHI YPOBEHb UX YAOBIETBOPEHHOCTH.

['maBHOW mpoOnemol sBiISETCs OpraHu3alus JOCTYHMHOCTH YCIOyr JUIs
uHBaMUIO0B. Eciaum 11 yyammxcs ¢ TaKUMUA OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU, Kak
NOHM>KCHHOE 3PEHHE WIIM CIIyX, KA4eCTBO YCIIOBUW OKAa3aHUsS YCIYI COOTBETCTBYET
BO3MOYKHOCTSIM TOTPEOUTENENH, TO, HAlpuUMep, s MHBAJIUAOB — KOJSICOUHHUKOB
YyCIOBUSI B OpraHu3alusX oO0pa3oBaHusA, MNPOLIEAIINX HE3aBUCUMYIO  OILICHKY,
MPaKTUYECKA HE CO3JaHbl. B TO ke BpeMs CTOUT OTMETHUTh, 4TO B HoBouepkaccke
JOCTATOYHOE KOJIMYECTBO CHEUATN3UPOBAHHBIX 00PA30BATEIbHbBIX YUPEKIACHUN IS
JE€TEN C OrPpaHUYECHHBIMU BO3MOKHOCTSIMH, T'JI€ OHU MOJIYYarOT COLIMAJIBHBIE YCIIYTH B
NOJHOM O00BEME B CHEUUAIBbHO CO3JaHHBIX JJs 3TOro yciaoBusx. OnHako B
JanbHENIIeM cieayeT oOpaTuTh oco0Oe BHHMMAaHHE Ha TOBBIINICHHWE KavyecTBa
YCIIOBHU OKa3aHUs yCIIyT HHBAJIUIAM.

Kpome storo, pekomenayercs oOpaTuTh BHUMAaHHE Ha KOHKPETHbBIE MPOOJIEMBI,
OoTpaxEHHBIE B MPWIOKEHUsX. Ha 3T Bompocsl mpocwivn oOpaTuTh BHUMAaHUE
PECTIOH/ICHTHI, TIPUHSBIINE YYaCTUE B OMPOCE MO MIKOJaM, B KOTOPBIX MPOBOIUIACEH
HE3aBUCUMAas OIICHKAa KayecTBa YCJIOBUH OKa3aHWS YCIyT B OpraHU3AIMIX
oOpa3zoBaHUs.
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